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P L E A S E  T E L L  U S

Summary of results from the Labrador-Grenfell Health
Client Experience Survey May 2017- May 2018

Staff
respected

my cultural
values.

R E S P E C T

- The views of my family and caregivers were respected.85%

- Staff were friendly and helpful.80%

K N O W L E D G E A B L E

Health care providers
were knowledgeable.

73%

My health care
provider helped

me understand my
role in managing

my health.

63%

- Adequate signage

to direct me to my 

appointment.

91%

- Facility was clean85%

F A C I L I T Y

Facility/ grounds
were safe.

C O M M U N I C A T I O N

- I was listened to.78%

85%

My health information
was kept confidential.

- I know who to

contact if I have

questions.

D I S C H A R G E

- My health care

provider spoke to me,

my family or caregiver

about my care.

- I was given privacy

when talking about my

health with staff.

I was given
information on
what to expect

during my visit/
appointment.

A D M I S S I O N
I received care in
a timely manner.

A C C E S S

Go to

lghealth.ca/surveys

or scan the QR code

above

Your feedback helps 

improve services.

Please Tell Us! 


